\ ZAKLADY CHEMICZNE “Siarkopol” TARNOBRZEG Sp. z o.0.

QUALITY POLICY

The primary objectives of the Quality Policy of ZAKLADY CHEMICZNE “Siarkopol” TARNOBRZEG

Sp. z 0.0. are as follows:
satisfying customer requirements and expectations while making efforts to maintain the
quality of products and services on at least the same level as the competition,
continuously improving the performance of the Quality Management Systems of ZCh
according to the current versions of PN-EN ISO 9001:2015 and PN-EN ISO/IEC
17025:2018-02

The objectives of the Quality Policy in the context of the organisation are as follows:

monitoring customer needs and expectations,

improving procurement processes to prevent non-conforming deliveries,

improving production processes to reduce production costs,

ensuring process stability to reduce the number of non-conforming products,

systematically improving personnel qualifications,

conducting industrial activity in a manner safe to the personnel and friendly to the
environment,

ensuring that company personnel are fully committed to pursuing the established quality
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objectives.
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